
2024
YEAR IN 
REVIEW



2024 IN REVIEW    2

LETTER FROM LEADERSHIP
The years seem to fly by, making it hard to celebrate our achievements in the moment. That is why I’m thrilled 

to kick off PRMS’ 2024 Year in Review with an overview of the past year. PRMS had a phenomenal year, 

filled with initiatives supporting mental healthcare through physician education, new doctor relations, and 

community giving. 

PRMS led the charge in educating our insureds and colleagues on evolving risk topics like ketamine and 

AI in psychiatry practices. Our risk management team delivered more than 50 captivating talks to diverse 

audiences, from residents to seasoned doctors. Plus, they launched several new, on-demand CME courses 

on PRMS U. If you are insured with us, please check out these fantastic resources!

Our company is committed to empowering our employees, helping them excel by building new skills and 

encouraging employees to create meaningful touchpoints with doctors, complementing our top-notch 

service! By responding swiftly to new business requests, we surpassed previous years’ new business 

writings and grew our policy count by an impressive 15%. A huge thank you to all our clients, both new 

and long-standing, for choosing us as your insurance provider. We know you have many options, and we 

appreciate your trust.

PRMS was founded on the principle of supporting the mental healthcare community, and our community 

support has only grown. We donated $11,800 to more than 50 mental healthcare organizations through our 

Refer a Colleague program. This year also marked the inaugural PRMS Partners in the Community Grant. At 

our annual spring reception, co-hosted with the Southern Psychiatric Association, PRMS awarded grants to 

four non-profit organizations serving mental healthcare in New York, NY, Washington, DC, and Jackson, MS.

It is truly my honor and privilege to lead a dynamic and diverse group of employees at PRMS; I am incredibly 

proud of how everyone strives to deliver their best each year. Closing the year with initiatives that educated 

our clients and achieved impressive growth while honoring our commitment to the mental healthcare 

community is a testament to our dedication. We are delighted to present our Year in Review for 2024!

Tonya Davies  

Chief Operating Officer,  

Professional Risk Management Services
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The Psychiatrists’ 

Program’s® carrier, Fair 

American Insurance and 

Reinsurance Company 

(FAIRCO), is rated “A++ 

Superior.”

A.M. BEST RATING

A++

 Thank you for protecting us! Having you by 

my side has gotten me through the most difficult 

moments in my career. Your message of cultivating 

good patient relationships as the best defense has 

been helpful and affirming.” – PRMS Client

CLAIMS AND FINANCIALS

A strong defense for our clients is the very foundation of our company. Since 

our founding in 1986, all claims and lawsuits, whether they are fully defended 

through trial, mediated, or settled directly, have always been actively managed 

by PRMS claims staff in full collaboration with our insured psychiatrists.

In 2024, we saw 57 claims and lawsuits filed, compared to 56 in 2023 – since 

2020, we’ve seen a reduction in lawsuits from 87 filed in 2020 to a total of 

30 filed in 2024. In 2024, while the frequency of suits and claims decreased, 

we saw a spike in the severity of newly reported matters. Along with this, 

the average cost of resolving claims and suits increased. The frequency of 

administrative actions remains relatively steady. The total number of claims 

filed and handled by PRMS since 1986 is 31,451.

2024 by the Numbers

800 REPORTED 
MATTERS

57 CLAIMS FILED

$404,918  
AVERAGE CLAIMS  

INDEMNITY PAYMENT 
($337,855 IN 2023)

152 ADMIN/BOARD 
COMPLAINTS FILED 

(172 IN 2023)

84.6% RESOLVED 
WITHOUT PAYMENT 

(66.3% IN 2023)

EVENTS
552

BOARD  
COMPLAINTS

152

PRIVACY CRISIS 
MATTERS

25

SUITS
30

CLAIMS
27

DENIALS
9
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RISK MANAGEMENT 
PRMS’ Risk Management team worked tirelessly to develop new on-demand CME courses on a variety of 

topics for our clients, and continued to share timely alerts, resources, guidance, and education with clients to 

help keep their practices and patients safe while navigating changing laws and regulations.

Publishing:

For Clients:

Articles Published in Innovations in Clinical 

Neuroscience included:

» Fires, Floods, Hurricanes, Oh My. The

Importance of Disaster Planning

» Blurring the Lines – Boundary Violations

» EHR Use and Emerging Issues

» AI in Clinical Practice

Quarterly Risk Management Network 

Newsletters:

» Four issues shared with all organizations for

their membership

» Four issues shared with all organizations for

their members-in-training

» Weight Loss Medications in Psychiatric Practice

» End of Year Contingency Planning: Prescribing

Controlled Substances via Telemedicine

» Prescribing Controlled Substances via

Telemedicine: Where Exactly Are We?

» The Indictment of Done Executives: What

Psychiatrists Need to Know About the First

DOJ Prosecution for Telemedicine Prescribing

» AI in Your Psychiatric Practice

» New Year’s Resolutions

» Prepayment Reviews

» Luminello EHR Sale

 Thank you so much for taking the time to review and for your detailed response…Thanks for all of 

the work you have done in providing education for psychiatrists – I have enjoyed reading your textbook 

chapters and listening to your lectures throughout my training and have learned a lot from you!”  

– PRMS Client

8 NEW ARTICLES2 ALERTS

12 MONTHLY  
ON OUR MINDS  

CLIENT EMAIL DIGEST 
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PRMS University (PRMS U) Educational Content:

2024 Presentations:

	» Disaster Planning

	» Documentation

	» Exit Strategies

	» HIPAA

	» Ketamine in Psychiatric Practice

	» Preventing Medical Errors

	» Psychedelics in Psychiatric Practice16 COURSES OFFERED 

2,243 INSUREDS &  
POTENTIAL INSUREDS 

7 NEW COURSES  
OFFERED 551 INSUREDS 

COMPLETED  
ON-DEMAND CME 
COURSES IN 2024  

(390 COMPLETERS IN 2023)

34 PREPS 
(28 IN 2023)

534 TOTAL ATTENDEES  

6 OTHER 
ORGANIZATIONS’ 

PROGRAMS  
(6 IN 2023) 

328 TOTAL ATTENDEES  
(INCLUDES APA, ASAP (3),  

IAPA, AND SENIORS) 

16 APA DISTRICT  
BRANCH PROGRAMS 

(21 IN 2023) 
830 TOTAL ATTENDEES  

 I wanted to thank you and PRMS for 

providing the time to us yesterday and answering 

the myriad of questions! That was a lot of 

information packed into a small amount of time 

and you did it with such ease and grace – we 

truly appreciated it. My residents know if they 

are planning to go into a private practice or 

any opportunity where they can choose their 

malpractice carrier to go with PRMS.”  

– Residency Training Director

 Great examples, overall liked the format, and 

hit major questions. Very engaging.”  

– PRMS Presentation Attendee

LIVE
1,692

ON-DEMAND
551
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92,601 ISSUES  
DISCUSSED SINCE 1997 

74,268 CALLS  
RECEIVED SINCE 1997 3,362 ISSUES 

ADDRESSED IN 2024

	» Group for the Advancement of Psychiatry 

(GAP) Spring and Fall Meetings 

	» American Association of Directors of 

Residency Training (AADPRT) Annual Meeting

	» American Academy of Psychiatry and the Law 

(AAPL) Annual Meeting

	» American Academy of Child and Adolescent 

Psychiatry (AACAP) Annual Meeting

	» Indiana Psychiatric Society (IPS) Annual RIMHC 

Conference

	» Increased requests for patient records for 

purposes other than treatment or attorney 

requests, such as for firearm ownership, 

disability insurance, emotional support animals, 

etc.

	» Telepsychiatry – practicing across state lines 

and prescribing controlled substances

	» Prescribing ketamine

	» Utilizing AI in practice

ATTENDED EXHIBITS AT: 

OUR RISK MANAGERS 
NOTED THE FOLLOWING 

TRENDS: 

 I wanted to let you know how much our 

members appreciated Dave Cash’s presentation 

on Medical Marijuana Tuesday evening. It 

was outstanding, and I have heard wonderful 

comments this week. We do so appreciate your 

time and support of our district branch and look 

forward to working with you in the future. Thanks 

again to Dave for his stellar presentation. Looking 

forward to working with you again!”  

– District Branch Executive Director

 Just wow – thank you for putting the 

brain power to this. I am very thankful for your 

thoughtful guidance. Even if I don’t like the answer, 

I am grateful to have you be the messenger.”  

– PRMS Client

*If an insured calls more than once in a month, even 
for different issues, it is counted as one call.

RISK MANAGEMENT 
CONSULTATION SERVICE 

(RMCS) HELPLINE 
RECEIVED  

3,026* CALLS

1,400  
UNIQUE CALLERS 

FIRST-TIME CALLERS
211

RELATED TO 
TELEPSYCHIATRY

12%
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TOP TOPICS 
(REPRESENTING 78% OF THE ISSUES)  

17%  Information requests

12%  Telepsychiatry (excludes prescribing)

11%  TerminationTreatment (includes prescribing via telemedicine)  9%

Business (includes practice closure)  8%

  Subpoena  7%

  Other  5%

  Forensic  4%

  Practice arrangements  3%

  HIPAA  2%

TOP STATES 
(REPRESENTING 70% OF THE ISSUES)  

773  New York

329  California

244  New Jersey

  Florida  205

  Maryland  162

  Texas  140

  Pennsylvania  138

  North Carolina  98

  Washington  94

  Massachusetts  87

 Thank you for your incredibly sage 

advice and insights, and let me emphasize 

the incredible value that PRMS continues 

to deliver.” – PRMS Client

 Thanks for your clarification. It is so helpful to have 

access to such knowledgeable professionals like you 

and Justin Pope. It is the reason I have continued this 

relationship with PRMS for so many years.” – PRMS Client
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CLIENT SERVICES & MARKETING

 As I always tell my colleagues, one major reason - in addition to the risk management team - I will 

always stay with PRMS, is the extraordinarily professional, helpful and responsive customer relations 

staff.” – PRMS Client

150 EVENTS & EXHIBITS 

VIRTUAL
28

EMAIL CAMPAIGNS 
SENT

112

TOTAL SOCIAL MEDIA 
IMPRESSIONS

55K

BLOG  
ARTICLES

31

IN-PERSON/HYBRID 
122

ADVERTISEMENTS 
PLACED

119

SOCIAL MEDIA  
POSTS

1,053

Supported more than 35 sub-specialty 

organization events, including Association of 

Women Psychiatrists, Senior Psychiatrists, and 

Society for Liaison Psychiatry 

Marketing by the Numbers: 

   FAIRCO President and Chief Executive Officer 
Christopher O’Gwen with New York County 
Psychiatric Association’s Dr. Daniel Brice Reynolds 
and Dr. Nicholas Apping at the PRMS Annual 
Reception in New York City. Drs. Reynolds and 
Apping led the nomination efforts for a mental 
health non-profit in their local community and were 
awarded the first PRMS Partners in the Community 
Grant grand prize on behalf of Janian Medical Care, 
a New York-based non-profit providing mental 
healthcare and primary services to homeless and 
previously homeless individuals in New York City.

   Team PRMS and FAIRCO colleagues at the 
May Annual Reception co-hosted with Southern 
Psychiatric Association. Pictured (L-R) are Brendan 
Mahoney, CPA, FAIRCO Assistant Vice President 
of Programs; Julia Bajereanu, PRMS Senior Client 
and Partner Relations Manager; Angela Borea, JD, 
PRMS Director of Claims; Chris O’Gwen, FAIRCO 
President & Chief Executive Officer; Danielle Bolger, 
PRMS Director of Marketing; Rich Stagnato, RPLU, 
PRMS Senior Underwriter; Chris Wolfe, JD, FAIRCO 
Vice President & Director of Claims; Tonya Davies, 
PRMS Chief Operating Officer; and Liesl Green, 
PRMS Marketing & Events Coordinator. 
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   Wendy Faulkner, 
PRMS Associate 
Director of Claims; 
Yolanda Johnson, 
Executive Director 
of the Washington 
Psychiatric Society; 
and Angela Borea, 
JD, PRMS Director of 
Claims, snap a selfie 
at the WPS 75th Gala 
and 75th Anniversary 
Celebration.

   Sarah Starling, 
PRMS Underwriter, 
poses with Moonlight at 
the Georgia Psychiatric 
Physicians Association 
meeting.

   Liesl Green, PRMS Marketing 
and Events Coordinator, 
representing PRMS at the Illinois 
Psychiatric Society Resident Social.

   Pictured is Kathy Miller, PRMS 
Director of Underwriting, with 
Debbie Wessely, Queens County 
Psychiatric Society Executive 
Director, and Dr. Maria Chona 
San Gabriel, QCPS President, at 
the QCPS Resident’s Best Paper 
Contest.

   PRMS Associate Director of Underwriting Remy Palmer, RPLU, ARM-E, ARe; 
Tonya Davies, Chief Operating Officer; Justin Pope, JD, Senior Risk Manager; 
and Megan Jones, MBA, Director of Operations, snapped a photo while 
exhibiting at the American Academy of Child & Adolescent Psychiatry Annual 
Meeting.
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42

	» American Association of Community Psychiatrists

	» American Association of Directors of Psychiatric 

Residency Training

	» American Association for Geriatric Psychiatry

	» American Association of Psychiatric Administration 

and Leadership

	» American Society for Adolescent Psychiatry

	» American Society of Hispanic Psychiatry

	» Arizona Psychiatric Society

	» Association of Women Psychiatrists

	» Black Psychiatrists of America, Inc.

	» Bronx District Branch

	» Brooklyn Psychiatric Society

	» Career, Leadership and Mentorship Program

	» Central California Psychiatric Society

	» Colorado Psychiatric Society

	» Florida Psychiatric Society

	» Georgia Psychiatric Physicians Association

	» Illinois Psychiatric Society

	» Indiana Psychiatric Society

	» Indo-American Psychiatric Association

	» Iowa Psychiatric Physicians Society

	» Kentucky Psychiatric Medical Association

	» Louisiana Psychiatric Medical Association

	» Mississippi Psychiatric Association

	» New Jersey Psychiatric Association

	» New York County Psychiatric Society

	» New York State Psychiatric Association

	» North Carolina Psychiatric Association

	» Northern California Psychiatric Society

	» Ohio Psychiatric Physicians Association

	» Orange County Psychiatric Society

	» Pennsylvania Psychiatric Society

	» Psychiatric Physicians Alliance of California

	» Psychiatric Society of Westchester County

	» Queens County Psychiatric Society

	» San Diego Psychiatric Society

	» Senior Psychiatrists, Inc.

	» Society for Liaison Psychiatry

	» South Asian Mental Health Initiative and Network

	» South Carolina Psychiatric Association

	» Southern Psychiatric Association

	» Washington Psychiatric Society

	» West Hudson Psychiatric Society

In 2024, PRMS was pleased to partner with and sponsor 42 psychiatric 

organizations and sponsor activities and events supporting the following 

organizations:

PARTNERSHIPS AND SPONSORSHIPS

 Thanks for your patience and for always supporting [us]. We love working with you guys. Seriously, 

the easiest and most pleasant to work with – everyone there.” – PRMS Partner
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   Members of the PRMS Team pose between bowling games during the 2024 Kick-off Party.

COMMUNITY
In addition to working with psychiatric district branches and national and regional organizations, supporting 

our local community and mental healthcare initiatives across the country is at the core of PRMS’ foundation. 

In addition to supporting 12 non-profit organizations in 2024, our Refer a Colleague program, going on 12 

years, is our way to thank our clients for their work supporting and advocating for mental health, as well 

as for their trust in PRMS. For every referral PRMS receives, we make a donation to the mental healthcare 

organization of the referrer’s choice.

 “I can’t thank you and PRMS enough for all of the incredible support and help you have given me 

over the 20 years or so I’ve been an insured.” – PRMS Client

REFER A COLLEAGUE 

TOTAL REFER 
A COLLEAGUE 

DONATIONS MADE  
IN 2024

$11,800
TOTAL NUMBER OF 

ORGANIZATIONS 
DONATED TO

52
TOTAL NUMBER  
OF REFERRERS

166
TOTAL REFER A 

COLLEAGUE DONATIONS 
MADE SINCE 2013 TO 88 

ORGANIZATIONS

$93,680

ON BEHALF OF THE ENTIRE PRMS TEAM, we sincerely appreciate the 

privilege to serve our clients and support the behavioral healthcare community 

year after year. We are grateful that 2024 brought so many opportunities to bring 

our clients, colleagues, friends and partners together, and are inspired by their 

resiliency, flexibility, and responsibility. We look forward to all that 2025 brings. 

Always know that in this year and every year ahead, PRMS is proud to stand 

beside you every step of the way, wherever that path leads you, and we remain 

‘here’ for you, wherever here may be.
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