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EHR VENDOR AGREEMENTS 
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DEFINITIONS

LICENSE

FEES



RM-0257 (8/2015) 

3 8

WARRANTIES

ENTIRE AGREEMENT 
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CHOICE OF LAW 

until 

CONFIDENTIALITY, PRIVACY, SECURITY 

your vendor’s

BREACH 

not 
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TERMINATION 

you 

your data

LIMITATION OF LIABILITY 
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HOLD HARMLESS AND INDEMNIFICATION CLAUSES 

even if the cause of loss was the vendor’s faulty system

AMENDMENTS TO THE AGREEMENT 

ADDITIONAL TOPICS TO BE ADDRESSED 

Training 
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Tech Support 

Disaster Recovery 

Business Associate Agreement 
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A FINAL THOUGHT 

For Further Reading: 

Contracting Guidelines and Checklist for Electronic Health Record (EHR) Vendor Selection

EHR Contracts: Key Terms for Users to Understand. 

HIT/EHR Vendor Contracting Checklist.

Contracting Guidelines with EHR Vendors.

15 Questions to Ask Before Signing an EMR/EHR Agreement.
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